
– Kano Analysis To Discover Game-Changing Features –

Kano modeling and analysis is ideal when it is necessary to both

understand feature importance and their implications for market 

positioning, as well as identify groundbreaking features for 

consumers that will set the product or brand apart.

Kano is also an excellent choice when low brand/product  

awareness – which precludes consumers from being able to 

assess brand/product performance within a category – means that 

other methods of obtaining derived importance cannot be used. 

While Kano questions are relatively simple to ask, StrataMark 

incorporates some additional unique enhancements to yield 

deeper insights with this technique.

Please see analysis reporting examples included in this document.
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